
InsightPower SNMP Card Firmware Upgrade Procedure 
 
InsightPower firmware and utility can be found in the following web site: http://59.125.233.140/ 
 
EzSetting: can be downloaded from the following link  

http://59.125.232.140/Download/Firmware/SNMP/EzSetting.exe 
 

The latest version firmware of SNMP Card: 
 English Version:  

http://59.125.232.140/Download/Firmware/SNMP/fw-snmp-en.rar.exe 
Traditional Chinese Version: 
http://59.125.232.140/Download/Firmware/SNMP/fw-snmp-tc.rar.exe 
Simplified Chinese Version: 
http://59.125.232.140/Download/Firmware/SNMP/fw-snmp-sc.rar.exe 
 

The latest version firmware of SNMP Hub:  
 English Version:  

http://59.125.232.140/Download/Firmware/SNMP/fw-sswh-en.rar.exe 
Traditional Chinese Version: 
http://59.125.232.140/Download/Firmware/SNMP/fw-sswh-tc.rar.exe 
Simplified Chinese Version: 
http://59.125.232.140/Download/Firmware/SNMP/fw-sswh-sc.rar.exe 
 

 
1. Run the EzSetting utility. 

 
2. Please write down the IP address of the PC that you are currently using. 
3. Make sure the SNMP card is in the “Subnet” that has been specified, if it is not in the specified subnet 

network please edit the subnet and subnet mask to the correct network that the SNMP card is 
located. 

4. Press ”Discover” button to search all of the SNMP card in the specified subnet. 
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5. Select one device in the “Device List” then press “Modify” button to key in the account and password 

of admin user’s level. 

 
6. Back to the main window and press the “Upgrade” button. The upgrade dialog box pops up to guide 

you to select a valid SNMP Card firmware binary file. Verify the firmware version number which is 
listed in the “File Information” field then press “Upgrade Now” button. 

 
6. The SNMP card would response upgrade request in 20 seconds. 

 
7. After finishing the upgrade procedure, the following dialog box will be popped up. Please wait 30 
seconds for SNMP card to reboot. 

 
 
Note: If you have encountered computer shutdown during the process of firmware 
upgrade, after restarting your computer please make sure the PC is still using the 
same IP address. 
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InsightPower SNMP Card Edit “Status Stable” by Telnet 
 

1. Run the EzSetting utility. 
2. Edit the Subnet and Subnet Mask if the SNMP card is not in the specified subnet. Then press the 

“Discover” button to search the SNMP card. 

 
3. Write down the IP address of the SNMP card. 
4. Click on the “Start” menu button of Windows and select the “Run” menu item. Type cmd in the Run 

dialog box to open the command shell. 

 
5. In the command shell, type telnet <IP address> to connect to the SNMP card. 

 
6. Input the admin account and password. Default (admin, password). 
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7. Press “2” to enter System Configuration. 

 
8. Press “g” to edit the Status Stable value. The default value is 3, the recommended value is >6. 

 
9. Press “0” back to the previous page. 

 
10. Press “0” to save and exit. 
 

 


