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About this manual

This manual contains information on installation and operation of the

UPSentry 2012 software.

Save this Manual

This manual contains instructions and warnings that should be
followed during the installation, operation and storage of this

product. Failure to heed these instructions and warnings will void

the product warranty.
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1. Overview

The UPSentry 2012 is a power monitoring and control software that
communicates with a UPS to retrieve the UPS information and protects the
operating system which is supplied power by the UPS during power events (Such
as input power fail). Using a Web Browser, you can easily obtain the current UPS
status, configure your shutdown strategy and view the countdown to shutdown
information. UPSentry 2012 also has the ability to notify the device managers
through e-mail and SMS.

UPSentry 2012 works with multiple ShutdownAgent 2012 to protect a large

number of hosts which are powered by the UPS.

ShutdownAgent ShutdownAgent
UPSentry 2012
SNMP Trap ’ Forward Trap ’
SNMPv1 _
SNMPV3 : :
32 nodes 255 nodes . 255 nodes

UPSentry 2012

1.1 Features

1. Work with ShutdownAgent 2012 to protect a large number of hosts:
Each UPSentry 2012 can connect up to 255 ShutdownAgent 2012. Each
ShutdownAgent 2012 can forward the received SNMP trap to up to 255
ShutdownAgent 2012.

Support RS232 protocol to monitor and control the connected UPS.
Support USB to monitor and control the connected UPS.

Support SNMPv1, v2c and v3 trap.

v A W N

Support SMS for mobile notification.
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6. Support SNMPv1, v3 server access for monitoring UPSentry 2012 status
and configure shutdown parameters.

7. Provide web interface through HTTP and HTTPS.

8. Has the ability to send e-mail and SMS to notify the user and device
manager.

9. Support scheduling shutdown, restart and battery test.

10. Provide the batch configuration to deploy settings at a finger click.

11. Support console configuration for basic system parameters setup.

12. Support 32/64 bit software programs.

1.2 OS Support

Windows 7, 8, 10, 11

Windows Server 2012, 2016, 2019
Windows Hyper-V Server Core 2016/2019
Redhat Linux Exterprise 8.3

Orcale Linux 7.1

Linux OpenSUSE 11.4

Linux ubuntu 10.04, 12.04.5, 16.04, 20.04
Citrix XenServer 6.0.0

Linux KVM

User Manual-Page 3 -



UPSentry 2012

2. Installation/ Uninstallation

2.1 For Windows System
There are 2 of setup programs: UPSentry-2012-Setup(win32).exe and
UPSentry-2012-Setup(x64).exe. One is for 32 bit Windows operating system
and the other is for 64 bit Windows operating system.

2.1.1 Installation Process
1. Execute the UPSentry-2012-Setup(xxx).exe to run the setup program.
2. Pressthe "Next” button to continue the installation or press the

“Cancel” to stop the installation.

;
UPSentry 2012 - InstallShicld Wizard =

‘Welcome to the InstallShield Wizard for
UPSentry 2012

The InstallShisld ‘izard will install UPSentry 2012 on your
camputer. To continue, click Next.

3. Read the license agreement and then press the “Yes” button to accept
the license agreement and continue with the installation or press the

“No” button to cancel the installation.

UPSentry 2012 - InstallShield Wizard [
License Agreement . 1
Fleaze read the following licenze agreement carefully. |\h

Press the PAGE DOWHN kep to see the rest of the agreement.

Delta grants the customer a license to use the software subject to the following:
1.GRANT OF LICENSE |

Thiz License Agreement perrits vou to use one copy of the Delta software pragram(s)
included in this package on a single terminal connected to a single computer or a
network.

2.COPYRIGHT.

The SOFTWARE iz owned by Delta Electonics, Inc. and is protected by intemational
treaty pravizsions and all other applicable national laws. Custome agrees that it does nat
have any tite or ownership of the SOFTWARE., other than ownership of the physical
media. Therefore, you must treat the SOFTWARE lke ather copyrighted material -

Do pou accept all the terms of the preceding License Agreement? If pou

zelect Ma, the setup will cloze. Tao instal UPSentry 2012, you must accept
thiz agreement.

< Back ][ Yes ] [ Mo ]
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4. Atthis stage you can change the destination location by pressing the
“Browse” button or just press the “Next” to install the software in the

default location.

UPSentry 2012 - InstallShield Wizard [
Choose Destination Location ﬂ ]
Select folder where zetup will install files. I {‘M

Setup will install UPSentry 2012 in the following folder.

To install to this folder, click Mest. To install to a different folder, click Browse and select
another folder.

Destination Folder

C:Program Files\UPSenty 20124

[ <Back [ Mest> |[ Cancel ]

%

5. Now the setup program is ready for your confirmation to start copying the
related program files. Press the “Install” button to install the software to
the destination location in your hard drive.

6. Now the setup program is copying the files and show the progress.
( UPSentry 2012 - InstallShield Wizard ﬁ1

Setup Status ‘ i

The InzstallShield ‘wizard iz installing UPSenty 2012

Copying new files

Cancel

7. After complete the installation, press the “Finish” button to exit the

installation process.
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UPSentry 2012 - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed UPSentry
2M 2. Click Finish to exit the wizard.

< Back Cancel

8. Once the installation is complete, UPSentry 2012 will automatically start
he service program and add an icon to the task bar. A dialog box will pop
up to ask if you want to configure the basic parameters via console. If you
are not operate a Windows server core operating system then you can
ignore this. Just press “No” to finish the installation. Press “Yes” to
launch the console configuration in the shell mode. See chapter 3 for

more details.

UPSentry 2012 - InstallShield Wizard — -

Do you want to launch the UPS-Config to configure the basic parameters?

[ ]

The UPSentry 2012 software is comprised of two modules:

A Service module (UPS Service: UPS-Service.exe), which runs in the
background as a Service and communicate with the UPS through the assigned
serial port.

A Status module (UPS-Status.exe), which enables you to control and
configure the software through drop down menus and dialog boxes. It also
allows you to launch the web browser and login automatically to monitor,

configure and control the software.
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After finishing the installation, the setup program will create a UPSentry 2012

association with the following shortcuts:

® Console Configure: To launch the UPS-Config.exe for you to quickly
configure the basic communication parameters.

® Uninstall: To remove the UPSentry 2012 from your hard disk, the
configuration data will still be kept in the installed directory.

® User Manual: The user manual in PDF format.

® Web Monitor: The major user interface of UPSentry 2012, used to monitor

and configure the software.

2.1.2 Uninstall Process

1. Select Uninstall from the UPSentry 2012 program folder to start the un-
install process. Or Use the Add/Remove Program in the Control Panel.
2. Pressthe "OK" button to confirm removing all of the application from

the hard drive or the “Cancel” button to cancel the uninstall process.
[ UPSentry 2012 - InstallShield Wizard —)

Da you want to completely remowve the selected application and all of its
features?

e

3. Pressthe "“Finish” button to complete the uninstall process.

-
UPSentry 2012 - InstallShield Wizard

Uninstall Complete

InztallShigld Wizard has finished uninstaling UPSentry 2012,

< Back Cancel
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2.2 For Linux System

2.2.1 Installation Process

1. Please login to the Linux system and change to the root account:
su root

2. Copy the uc2012-linux.tar.gz to the /tmp directory:
cp uc2012-linux.tar.gz /tmp

3. Change your working directory to /tmp:
cd /tmp

4. Uncompress the uc2012-linux.tar.gz:
gunzip uc2012-linux.tar.gz

5. Extract the uc2012-linux.tar:
tar xvf uc2012-linux.tar

6. Run the install script:

./install

| UPSentry 2012 for Linux
| Copyright (c) 2012 Delta Electronics, Inc. |
| All Rights Reserved. |

Do you want to install the UPSentry 20122 [y|n]
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7.Press 'y' to start the installation process:

| UPSentry 2012 for Linux
| Copyright (c) 2012 Delta Electronics, Inc. |
| All Rights Reserved. |

The destination directory is /usr/local/upsentry.

Copying files ...............
Install service link.

UPSentry 2012 @:o0ff 1:off 2:0ff 3:on 4:off 5:on 6:0ff
Starting UPSentry 2012(upsentryd) ... done

Do you want to configure the UPSentry 2012 right now? [y/n]

Now the UPSentry 2012 has been installed in the following directory
/usr/local/upsentry/ and the service program starts up automatically.
Press 'y’ tolaunch the /usr/local/upsentry/configure program to
configure the basic networking parameters for UPSentry 2012 or press

'n’ to finish the install process.

Please see chapter 3 for more information if you want to configure the basic

networking parameters.

2.2.2 Uninstall Process

1.

Please login to the Linux system and change to the root account:
su root
Change your working directory to /usr/local/upsentry:

cd /usr/local/upsentry
Run the uninstall script to remove UPSentry 2012:
Juninstall

1,1

Press 'y" to start the uninstall process.
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3. Console Configuration

The configuration program is design to do the basic configuration for
UPSentry 2012 in the shell mode. The software can be launched at the end of
the installation process or you can go to the installed directory to launch it
manually.

For Windows it is locateed in  “C:\Program Files\UPSentry 2012\UPS-
Config.exe”

For Linux it is installed in  “/usr/local/upsentry/configure”

i | C\Program Files\UPSentry 2012\UPS-Config.exe |iﬂlﬁ

m. | s

-SNMP Server Port:
HTTP:
-HTITPS:
-HTITF Port:
-HITPS Port:
-Manageahle: Enable
-Save
-Set Firewall
-Restart UPSentry Service
-Exit
Please Enter Your Choice =X =

3.1 Console Menu

No. |Function Description Default
The UDP port for replying SNMP get/set
1. |SNMP Server Port 161
commands
2. |HTTP Enable or disable the HTTP protocol Enable
3. |HTTPS Enable or disable the HTTPS protocol Enable
4. |HTTP Port The TCP port for HTTP 80
5. |HTTPS Port The TCP port for HTTPS 443
Allow the management software to manage
6. |Manageable Enable
UPSentry 2012
7. |Save Save the configured parameters to config.ini
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Insert or remove the firewall rule for the
UPSentry 2012. This option is provided for

Set Firewall quickly testing the network communication. The
firewall settings may be recovered after the OS

reboots.

Restart UPSentry )
_ Restart service program to apply the changes
Service

Exit Exit the configuration program
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4. Operation in Windows

After the installation, UPSentry 2012 places an icon in the task bar to indicate the

status of the monitored UPS.

lcon Description

Normal

Service stop

UPS on battery mode

UPS battery low

UPS on bypass mode

W WEE| W

UPS disconnect

To show the pop up menu, please move the cursor over the UPSentry 2012 icon

and then click the mouse button:

Web Monitor...
Property...

v Show Countdown
Cancel Countdown

Pause Motify Message

Stop Service

4.1 Web Monitor

UPSentry 2012 implemented a web engine to provide the web interface to

interact with the end customers. You can monitor and configure the software
through the web interface.

Select the Web Monitor menu from the menu to launch the default web
browser, if your login account in the Windows system belongs to the local
Administrators group then UPSentry 2012 will login to its web engine
automatically as the administrator privilege. If you connect a web browser
from a remote PC then you have to login with the proper account and
password.

For more detailed information about the web operation, please refer to the

chapter 5.

User Manual-Page 12-



UPSentry 2012

4.2 Property
Selecting the Property menu provides another way to configure the basic
parameters of UPSentry 2012. From the General page you can observe the

software version number, IP addresses and host name.

UPSentry - Property l B
Greneral
System
UPSentry Language:
02.01.13f English -

Host Information

P Address= | feB80::e45b:cfff:5f01:c3e0%13
10.110.176.124
fe80::3906:97d3:4613 :cd9d%11
10.0.10.129 =

m| s

Host Name= TWTNINBOOS7

Web

] [JIHTTPS  Port= 443
1
Login Account...

[ OK ] [ Cancel

4.2.1 Language:

Select the supported language from this option.

4.2.2 HTTP:

The HTTP port can be enable/ disabled and assigned a different number. The
default value is enabled and port 80.

If you have changed the HTTP port number from 80 then you have to key in
the URL as the following:

http://192.168.1.100:8001

where 192.168.1.100 is the ip address of the PC which UPSentry 2012 was
installed and the 8001 is the port number which you assigned.
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NOTE: Please check the Windows firewall setting if the HTTP connection is

refused.

4.2.3 HTTPS:

The HTTPS port can be enable/ disabled and assigned a different number. The
default value is enabled and port 443.

If you have changed the HTTPS port number from 443 then you have to key in
the URL as the following:

https://192.168.1.100:4430

where 192.168.1.100 is the ip address of the PC which UPSentry 2012 installed
and the 4430 is the port number which you assigned.

NOTE: Please check the Windows firewall setting if the HTTPS connection is

refused.

4.2.4 Login Account:

UPSentry 2012 implements 3 levels of authentication for the web login as
follows.
Administrator:
Has sole right to modify the UPSentry 2012 system settings.
Device Manager:
Does not permit to change the system settings but has the ability to
modify the device-related settings.
Read Only User:

Does not have the rights to change any of the system or device-related
settings. The Read-Only User is only permitted to observe the UPSentry
2012 status.

The following is the default account and password list, please note that they
are case-sensitive.
Please continue to modify all of the default passwords to ensure the system

security.
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Account Password
Administrator admin password
Device Manager device password
Read Only User user password
Web Login Account \E‘

Administrator

Account:  admin

Password: eesssese

Device Manager

Account:  device

Password: eesssese

Read Only User

Account:  ger

Password: eesssese

4.3 Show Countdown

Select the Show Countdown menu to display the countdown windows when

UPSentry 2012 starts counting down the OS shutdown delay.

UPSentry Clo...

4.4 Cancel Countdown

Select the Cancel Countdown menu during the counting down to stop the
shutdown process. To resume the shutdown process, please de-select the Cancel
Countdown menu item to continue counting down the OS shutdown delay.

In addition to de-select the Cancel Countdown menu to continue the countdown
process, when the shutdown event changes the software will start a new

countdown process.
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4.5 Pause Notify Message

Selecting the Pause Notify Message will stop the next pop-up notification
message. The notification will resume the next time the status changes.

4.6 Stop Service

Selecting the Stop Service menu will stop the UPSentry 2012 service module. To
restart the service, uncheck the Stop Service menu.
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5. Web Interface

5.1 Run a Web Browser

To connect to UPSentry 2012 from the same PC where UPSentry 2012 is installed,
select the Web Monitor from the task bar menu. UPSentry 2012 will open your
default web browser and if you are the Administrator you will be automatically
logged in.

UPSentry 2012 allows a maximum of 16 users to be logged in at the same time.

You can also connect a web browser from a remote PC. Start your Web Browser.
Enter http: //host_name or http: //ip_address in the address bar for the plain text
web transmission or https: //host_name or https: //ip_address for the encrypted
web transmission. If you have changed the port number of HTTP or HTTPS then
please enter http: //host_name:port_number or http: //ip_address:port_number
in the address bar for the plain text web transmission or https:
//host_name:port_number or https: //ip_address:port_number for the encrypted
web transmission

UPSentry 2012 will then ask your account and password. After keying in the
correct account and password, the UPSentry 2012 Home Page will appear on the

screen.

a‘ )| @ hitp://127.0.01logout asp £ ~ & % || @ web serverLogin ‘ ‘

UPSentry 2012

User Name |

Password :

Site IP: 192.168.2.200

Copyright @, All rights reserved

Note: UPSentry 2012 will logout the user automatically if there is no any data

transmission through HTTP/HTTPS for more than 30 minutes.
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Monitor >> Information >> Summary

web page includes the information of identification, shutdown status, UPS

status and the last 5 event logs.

-

[E=NEN=x
au;_ )| @ hitp://17216.186.104/home.23p o-ex H & UPSentry Cloud i T i
- Home Logout |Engish [v] = *
A nerra UPSentry 2012
The power behind competitiveness
Monitor | i System Time : Wed 05/23/2012 PM 02:13:34
Moy Abou
Summary o Monitor » Information » Summary
Battery | Summary Shutdown |
InfOut/Bypass Identification Shutdown
Maodel: GES302N100098 Type: On line Shutdown Type: Shutdown
Identification Raling VA —
aling VA
05 Countdown: 04:46
Status Indication Detail
UPS Properties Schedule
ShutdownAgent - Next Shuldown Time:
@ UPS Communication:  Mormal 05232012 21:00 L
@ UPS Health: Normal Next Restart Time: 3
. 05/24/2012 0T:00
@ Qutput Source: Mext Test Time:
/ @ Output Load: 0% 05/25/2012 12:00
‘ Next Deep Bait. Test Time:
= @ Battery Status: Normal 06/01/2012 12:00
S Weekly Schedule
@ Battery Capacity: ~ [NMANARRANN 100% Specific Scheduls
Last 5 Event Log
Code Date/Time Event Level Event Description
1 2 05/23/2012 14:13:34 System Account admin login from 172.16.186.89:19587
2 3 05/23/2012 14:13:30 System Account logout from 172.16.186.8%:4608
3 [ 05/23/2012 14:13:23
4 174 05/23/2012 14:13:23 Information Battery iz digcharging
5 166 05232012 141323 L
EventLog..

Identification

Display the UPS model, serial number, UPS type and rating VA.

Shutdown
Display the shutdown type (Shutdown, Power Off, Hibernate) and the

countdown time to shutdown the OS in second.

UPS Properties
List the major UPS properties for monitoring the UPS health, output and

battery status.
Schedule

Calculate the nearest time to shutdown, restart, do the 10 seconds test
and deep battery test in 1 month from weekly schedule and specific

schedule.
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Last 5 Event Log

Show the last 5 event logs, if you want to see more event log please visit

the Event Log page.

5.3 Monitor >> Information >> Battery

Go to Monitor >> Information >> Battery to view the information of Battery

Status, Battery Measurement, Battery Cabinet and Replacement Date.

||‘i@

. =nn=] g
a- )| @ hto//172.16.186.104/home.asp p-ex |l @ UPSentry Cloud o
Home Logout | English [+ |
‘ A newra UPSentry 2012
| The power behind competitiveness |
‘ Monitor ‘ System Time : Wed 05/23/2012 PM 02:12:32
Hstory  About
Summary Monitor » Information » Battery
Battery 0 Battery
In/Qut/Bypass Status
Status: Normal
Identification
Charger: Rest
Status Indication On Battery Time: 0 Second(s)
Measurement
ShutdownAgent
Battery Capacity: |WUNNMBEREN 100%
Voltage: 82.1 v
Temperature: 28 =

Replacement Date
Last Battery Replacement Date:

01/30/2012 (MM/DDIYYYY)
Next Battery Replacement Date:
0113072015 (MMDDIYYYY)

5.4 Monitor >> Information >> In/Out/Bypass

Go to Monitor >> Information >> In/ Out/ Bypass to view the information of

Input Measurement, Bypass Measurement and Output Measurement.
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-

e['. )| @ http://172.16.186.104/home.asp

£ - & x| @ Upsentry Cloud

~

ol
o 1 ick

‘ A NELTA
| |

Information

Summary

Batiery

In/Qut/Bypass [»]
Identification

Status Indication

ShutdownAgent

e

4

History

UPSentry 2012

Monitor » Information » In/Out/Bypass

Frequency: 59.9
Voltage: 111.3

Bypass

Frequency: 60.0 Hz
Voltage: 110.3 v
Current: 0.0 A

Power: 0 Watt

Copyright &

The

Qutput

% Home [ Logout |English [+]

power i petiti |
System Time - Wed 05/23/2012 PM 02:11:54

Hz Measurement
v Output Source: Mormal
Frequency: 59.9 Hz
Voltage: 110.1 v
Current: 0.0 A
Power. 0 Watt
Loading: 0 %
¥ Outlet Bank

M.

2012 Defta Electronics

Inc. All Rights Reserv

ed

5.5 Monitor >> Information > >ldentification

Go to Monitor > > Information >> Identification to view the information of

Identification and UPS Rating.

-

e[ = .:||& http//172.16.186.104/home.asp

P-eX H & UPSentry Cloud

a™

:.IEIQ

) vy 8

A NELTA

Summary
Battery

InfOutiBypass

Status Indication

ShutdownAgent

ol

4

History

Identification [»]

UPSentry 2012

About

Monitor » Information » Identification

Identification

Model:
Type:

UPS Firmware: 04
02.01.01

On line

Web Firmware:

The power i petiti |
System Time : Wed 05/23/2012 PM 02:12:17

UPS Rating

GES302N100098

Input Voltage:
Output Voltage:

Battery Voltage:

High Trans
Low Trans

Copyright @ 2012 Delta Electronics, Inc. All Rights Reserved.

(% Home [ Logout |English [»]|

VA 3 kvA
Power: 2.1 kw
110v
110w
60.0 1z
T2v
140 v

50v

Frequency:

fer Voltage:
fer Voltage:

5.6 Monitor >> Information > >Status Indication

Go to Monitor > > Information >> Status Indication to view the information of

UPS

status.

Different UPS models support different alarm, the indications may change based

on the connected models.
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[E=EER )

e(\%}:ﬂ @ http//127.0.0 1/home ssp

p-c H @iy UPSentry 20

12 AN

UPSentry 2012

‘ A AELTA

Device

History

Monitor

|

About

Summary Monitor » Information » Status Indication
Battery Status Indication
InfOut/Bypass @ Buzzer Enabled @ UPS Disconnect
@ Buzzer Alarm
Identification @ Input Out Of Range
status Indication () @ Battery Low
@ Battery Depleted
ShutdownAgent @ Battery Need Replace
@ Battery Ground Fault
@ Test In Progress
@ TestFail
4 @ Output Off
-
L \ @ OnBypass
—_— o ,/, @ UPS System Off

@ UPS Shutdown
@ Output Breaker

Copyright @ All Rights Reserved

% Home

3 Logout |English ~

The power behind competitiveness
System Time : Tue 03/01/2016 PM 02:43:01

@ Output Over Voltage
@ Output Under Voltage
@ Overload

@ Temperature Out Of Range
@ Other Wamning

@ Fan Abnormal

@ Fuse Abnormal

@ Inverter Abnormal

@ Charger Abnormal
@ Bypass Out Of Range
@ Emergency Power Off
@ Phase Asynchronous
@ Rectifier Abnormal

5.7 Monitor > > Information >>Power Module

Go to Monitor > > Information >> Power Module to view the information of

Power Module Bypass and Power Module ID1/ 2/

3/ 4. Please note that this page

only appears when your UPS has designated power modules.
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e ! ’_}l | & http://127.0.0.1/home.asp

P~-EBCX |I @ UPSentry Cloud
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UPSentry 2012

! A AELTA

Hsory  About
Summary Monitor » Information » Power Module
Battery [ Power Module Bypass |
In'CutiBypass @ Bypass Voltage/Freguency Abnormal

@ Bypass Phase Sequence Abnarmal
Identification

@ Bypass STS Overload
Status Indication @ Bypass STS Over Temperature

@ Bypass STS Fail

(% Home [ Logout |English [w| =

The power behind competitiveness |
System Time : Fri 05/04/2012 PM 02:15:00

m

Power Module [+ ]
ShutdownAgent |
Power Module
D1 D2 D3 D4

3 PFC Temp.: 30 °C PFC Temp.: 30 " PFC Temp.: 30 °C PFC Temp.: 30 -

- Inverter Temp.: 30 °C Inverter Temp.: 30 o Inverter Temp.: 30 °C Inverter Temp.: 30 aH

S s Inverter-R Volt: 2200 v Inverter-R Vol 2200 v Inverter-R Volt: 2200 v Inverter-R Volt: 22000 v

Inverter-5 Volt: 2200 vV Inverter-5 Volt 2200 V Inverter-5 Volt- 2200 W Inverter-5 Volt: 2200 V

Inverter-T Volt: 220.0 vV Inverter-T Volt 22000 V Inverter-T Volt: 220.0 ¥ Inverter-T Volt: 2200 V

5.8 Monitor >> Information >>ShutdownAgent

This web page collects all of the ShutdownAgent 2012 which you assigned to

work with UPSentry 2012 to protect a group of se

IVers.
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ShutdownAgnet's failure to display information may be caused by the firewall

blocking the SNMP port (default UDP 161). You can check the Windows and

physical firewall settings to eliminate this problem.

mlﬁlg

G ( = )] | @ http//127.0.0.1/home.asp

P-REX |l & UPSentry Cloud kL

4

! A AELTA

[ Logout |English El

{14 Home
UPSentry 2012

The power behind competitiveness |
System Time - Fri 05/18/2012 PM 05:41-25

Hisory  About
Summary Monitor » Information » ShutdownAgent
Battery
[ ShutdownAgent 2012 List ]
In/Out/Bypass
IP Address 0s [:m.;::;:;wn Reason "as‘;z;‘mh
Identification
172.16.187.243 XPP i Service Pack 2 q
Status tncication @1 ofwmern (build 2600) 042 Power Fail 7
172.16.186.10 i Server 2003, Edition
@2 - pesomuare Senvice Pack 2 (build 3790) None 2
ShutdownAgent [+]
Copyright & 2012 Delia Electronics, Inc. All Rights Reserved.
r
v -
=

5.9 Monitor >> History >>Event Log

Go to Monitor >> History >> Event Log >> Page 1/ 2/ 3/ 4 to see events that

occur. The existing ones are overwritten when the maximum number of entries

(10,000) is reached. You can also download the entire event log archive

(event_log.csv) recorded during an assigned period of time on your computer.

r

mlﬁlg

G[ < ||Q http://127.0.0.1/home.asp L~BoxX |I @y UPSentry Cloud X i Tp 652
{% Home [ Logout |English || =
‘ A\ nerta 5T EnE:
| The power behind competitiveness
‘ Syslem Time : Fri 05M58/2012 PM 05:36:22
information [N About
Event Log ° Monitor » History » Event Log » Page1 L
Data Log | Event Log
©) From 05/18/2012  (MMDDIYYYY) To 05182012  (MMDDYYYY)
Y Code Date Time Level Event Log -
4 2 0571872012 17:19:58 System Account admin login from 127.0.0.1
.. | 05/13/2012 17:18:20 System IPv4-HTTP: OK IPv6-HTTP: OK IPv4-HTTP5: OK IPv6-HTTP5: OK
—_— 9 05/18/2012 17:18:20 System IPv4-SNMP Server: OK IPv6-SNMP Server: OK
f—=4 F; 0 05182012 171815 System Service program startup
1 051872012 17:18:07 System Service program is terminated
2 0571872012 A7:17:24 System Account admin login from 127.0.0.1:45887
05/18/2012 17:17:22 System IPv4-HTTP: OK IPv6-HTTP: OK IPv4-HTTP5: OK IPv6-HTTP5: OK
0571872012 A7:17:22 System IPv4-SNMP Server: OK IPv6-SNMP Server: OK
L] 05182012 1777 System Service program startup

Date: The date when the event occurred.

Time: The time when the event occurred.
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Level: The Event Level of the event occurred.
Event Log: The description of the event that occurred.
Download Event Log from UPS
The UPSentry 2012 sends a request to the UPS, collects the event logs saved
in the UPS, and replies to the user through network. Please note that this
option only appears when the UPS supports this function, and the event logs
saved in the UPS may be different from the event logs saved in
the UPSentry 2012.
5.10 Monitor >> History >>Data Log
This web page lets you observe the history values by the a single date, a month, a
year and a user defined period of time. You can also download the history data by

clicking the “Download” button.

5.10.1 Observe by Day

Click on the top Day tab to observe the history values by a specified date.
Date Text Box:
Click on the Date text box to pop-up a calendar to pick up a date to
observe the history values for the connected UPS.
Line Chart:
Each color of line indicates the choose value item. Move your mouse
over the line to display the time and associated value.
Color Boxes:
Click on the color boxes of items to disable drawing the line, click
them again to enable drawing the line.
Download:

To export the energy data to a .csv file.
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_ (= [t i
a‘. || @ http/172.16.186.80/home.asp £ - & % || @y upsenty 2012 (i Ty 23
7 Home Logout |Engiish [*] | =
‘ £\ nErTa UPSentry 2012
| The power behind competitiveness |
| Monitor | Device | System System Time : Wed 06/13/2012 PM 06:51:24
Information About
Event Log Monitor » History » Data Log » 06/12/2012 ~ 06/12/2012
Data Log o Data Log Day
Configure During: @ 06/122012 © Item 1 : [Out Volt-1 (Lo / Hi)
= [In Volt-1 (Lo 7 Hi) [=]
v 1 150
126 - 144 g
=
= 0] L, ‘ - , -
114 131
108-| 124
103 118
98- L1
02| 105
86-{ 99
81 92
04 05 06 07 03 08 00 10 11 11 12 13 14 15 15 16 17 18 18 18 20 21 2 2 23 =
© I Out Volt-1 (Lo / Hi) I In Violt-1 (Lo / Hi) ©
Display Detail Data .

5.10.2 Observe by Month

Click on the top Month tab to observe the history values by a specified

month.

Date Text Box:
Click on the Month text box to pop-up a calendar to pick up a month
to observe the history values for the connected UPS.

Line Chart:
Each color of line indicates the choose value item. Move your mouse
over the line to display the time and associated value.

Color Boxes:
Click on the color boxes of items to disable drawing the line, click
them again to enable drawing the line.

Download:

To export the energy data to a .csv file.

5.10.3 Observe by Year

Click on the top Year tab to observe the history values by a specified year.
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Year Text Box:
Click on the Year text box to pop-up a calendar to pick up a year to
observe the history values for the connected UPS.

Line Chart:
Each color of line indicates the choose value item. Move your mouse
over the line to display the time and associated value.

Color Boxes:
Click on the color boxes of items to disable drawing the line, click
them again to enable drawing the line.

Download:

To export the energy data to a .csv file.

5.10.4 Observe by User Defined

Click on the top Specific tab to observe the history values by a period of

time.

Date Text Box:
Click on the Date text box to pop-up a calendar to pick up a range of
date then press the Apply button to observe the value items.

Line Chart:
Each color of line indicates the choose value item. Move your mouse
over the line to display the time and associated value.

Color Boxes:
Click on the color boxes of items to disable drawing the line, click
them again to enable drawing the line.

Download:

To export the energy data to a .csv file.
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e 5
er )| @ htio//172.16.186.104/home ase o-ex H @ UPSentry Cloud x o 37 8
(& Home [ Logout English [v] | =
Anea UPSentry 2012
The power behind competitiveness
| Monitor | Device | System Time : Wed 05/23/2012 PM 02:49:55
itormation |11 About
Event Log Monitor » History » Data Log » 05/22/2012 ~ 05/23/2012
Data Log [»] Data Log [ ] { Specific ]
Configure During: 05222012~ 05/23/2012 tem 1:|In Voit-1 (Lo / Hi)
: | Out Voit-1 (Lo / Hi) [=]
128 141 3
4 e
2 1144 "|'I|mu|||. ’m. TR il '|“ [T ".. 1z
= 100 | | k110
86| o4
71 78
57 - 63
43+ a7
29 k31
14 - 16 L4
0
12 05222012 05222012 065232012 5232012 05242012
o0oop 05222012 pa3sno 06222012 49200 06232012 pa4go0 06232012 442400 05232012 Q00000
w 044800 142400 X 191200 iy
M In Volt-1 (Lo / Hi) [ Out Volt-1 (Lo / Hi)

5.11 Monitor >> History >>Configure

Go to Monitor >> History > > Configure to clear the history data logs and event

logs. You can also assign the Save Data Interval.

P
e"__ﬂg http://127.0.0.1/home.asp P-rBEX H & UPSentry Cloud x o~

(% Home [ Logout |English [~]
A UPSentry 2012
hELTA The power behind petiti
[

System Time : Fri 05/18/2012 PM 05:35:01

imormation |11 10 Abour
Event Log Monitor » History » Configure
Data Log History Data Event Log
Configure o Data Storage: 12 month(s) Maximum event log entry: 10000
B | ——
-
- o y Interval: | Disable [ =] minute(s)
Path Name: (File Name: UPS.csv)
C:\Program Files\UPSentry
Cloud\Reporth
Apply
Copyright © 2012 Delta Electronics, Inc. All Rights Reserved

Clear Event Log: To clear the whole data log.

Data Storage: To assign the months to save data log.

Auto Export: To save the UPS data in the specified directory by the assigned

interval. The software creates the "UPS.csv” to export the inverter data.
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Interval: The interval to append the UPS data to the file.

Path Name: The directory for UPSentry 2012 to create the related file.
5.12 Device >> UPS >>Configure
Go to Device >> UPS >> Configure to configure the UPS. The configuration
values are saved in the UPS or in the UPSentry 2012 and these values change UPS

operation. The configuration items include the following.

a- : ._.| & http://172.16.186.104/home.asp L-cx || iy UPSentry Cloud | | 0 3¢ e

A AELTA UPSentry 2012

Home Logout |English IZ‘

The power behind competitiveness |
System Time - Wed 05/23/2012 PM 02:15:41

Configure o Device » UPS » Configure

Control | Configure |

Select UPS C

Event Level

Auto-Restart
Transfer Voltage

Battery Replacement Date
Low Battery Previous Replacement: 01/30/2012  (MM/DD/YYYY)

Next Replacement: 01/30/2015 (MM/DD/YYYY)
EBattery Replacement Nofification: [} gpaple
ﬁ 1] days
Refresh

Description: Afier the batery replacement dates are assigned. the card then send
the command to store these date information in the UPS.

Please note that different UPSs may support different configuration options.
Auto Restart

After you click Submit to confirm your auto restart setup, the UPSentry 2012
will send the command to the UPS to enable auto restart.

UPS Buzzer

After you click Submit to confirm your buzzer setup, the UPSentry 2012 will
send the command to the UPS to enable buzzer.

Voltage Sensitivity

After you set up your voltage sensitivity (there are Normal, Reduced, and Low
selections) and click Submit, the UPSentry 2012 will send the command to the
UPS to enable the UPS' s voltage sensitivity function.

Transfer Voltage

After you click Submit to confirm your transfer voltage setup, the UPSentry

2012 will send the command to the UPS to enable the relevant functions.
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Low Battery

This configuration saves the setup values in the UPSentry 2012 and compares
with the values received from the UPS. If the received battery level is lower
than the assigned one, the UPSentry 2012 will trigger a low-battery alarm.
Battery Replacement Date

After you set up battery replacement dates, the UPSentry 2012 will send the
command to the UPS and save the information in the UPS.

External Battery Pack

After you click Submit to confirm your external battery pack setup, the
UPSentry 2012 will send the command to the UPS and save the external
battery pack quantity in the UPS.

Bypass Transfer Frequency

After you set a tolerance of bypass transfer frequency and confirm your setup,
the UPSentry 2012 will send the command to the UPS. If the UPS transfers to
bypass mode and the bypass frequency is out of the tolerance, output will be
turned off and critical loads will be protected.

Bypass Transfer Voltage

After you set a tolerance of bypass transfer voltage and confirm your setup,
the UPSentry 2012 will send the command to the UPS. If the UPS transfers to
bypass mode and the bypass voltage is out of the tolerance, output will be
turned off and critical loads will be protected.

Periodic Auto Test

This configuration is used to set up battery test time. After you confirm your
setup, the UPSentry 2012 will send the command to the UPS and save the
setup in the UPS. When the test time is due, the UPS will automatically
perform the battery test.

Output Dry Contacts

After you click Submit to confirm your setup of output dry contacts, the
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UPSentry 2012 will send the command to the UPS, save the values in the UPS,
and report the current UPS' s status.

Customerized Battery Test

This configuration lets you set the battery voltage and test time to check the
battery. If the battery can sustain the assigned test time during discharge and

the battery voltage is higher than the assigned value then the test is passed.
5.13 Device >> UPS >>Control
Go to Device >> UPS >> Control to configure relevant control commands. After
you click Submit, the UPSentry 2012 will send the according commands to the

UPS to enable relevant functions. The control items include the following.

a‘ “Q) http://172.16.186.104/home.asp L-ox || @y UPSentry Cloud | J {n oo i

Home Logout |English [~] -
£\ nELTa UPSentry 2012

The power behind competitiveness |
System Time - Wed 05/23/2012 PM 02:16:53

Configure Device » UPS » Control

Control () ] Control |

Seleci UPS Control.
Outlet Control
Buzzer Mute Qutlet Control

Event Level

Outlet Bank 1: Turn OFF in 60 Seconds

Switch Bank

Outlet Bank 2: Turn OFF in 60 Seconds
Switch Bank =

Description: Press the Switch Bank button to control the UPS output relay to tum
on or off.

i

Detail ..

Battery Test

After you select the battery test type and click Submit, the UPSentry 2012 will
send the command to the UPS to enable the battery test accordingly.

Outlet Control

Press the Switch Bank button to control the UPS output relay (on or off).
Buzzer Mute

Provide an interface for you to mute the UPS buzzer during alarming, the

buzzer will resume to alarm next time when the power event occurs.
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5.14 Device >> UPS > >Event Level

UPSentry 2012

Go to Device >> UPS >> Event Level to set up a level for an event. If you want

to receive an event notification, please refer to 5.22 Notification - SNMP Trap

and 5.23 Notification - Mail Server.

r

a.’ )| @ hit://17216.186.104/home =5p

P-CX ” & UPSentry Cloud

i

‘ ék AELTA
’ |

{-r Home

UPSentry 2012

The power behind competitiveness |

Logout |English ||

| Maonitor System Time : Wed 05/23/2012 PM 02:17:15 A
GConfigure Device » UPS » Event Level
Control Event Level ‘ [
Event Level (] Event: Over temperature
Level: | Alarm [=]
Event Description Level
y 1 OV fiifg Alarm
| 2 Recover from over temperature Alarm
—_— Power fail
——% J Power reslore
g 5 Output abnormal Alarm
6 Recover from oufput abnormal Alarm
Overload
Recover from overload
9 Bypass abnormal Alarm
10 Recover from bypass abnormal Alarm
11 Turn UPS output off Alarm
42 Tumn UPS output on Alarm
UPS shutdown
Recover from UPS shutdown
15 Charger abnormal Alarm
416  Charger back to normal Alarm
17 UPS system off Alarm
18  UPS system on Alarm
19 Fanfail Alarm
20 Recover from fan fail Alarm
21 Fuse fail Alarm
22 Recover from fuse fail Alarm
23 UPS general fail Alarm
24 UPS recover from general fail Alarm
25 Waiting for the input power return Alarm
26 Input power returned Alarm
27 UPS count down to Alarm A%

€

5.15 Device >> Management >> Communication

Select a serial interface from this web page to communicate with the UPS. The

default value is Auto-Scan, UPSentry 2012 will detect the connected UPS

automatically and keep the searched port in the configuration file.

:Eg

A NELTA
\

e._’ J)| @ httpy//127.001/home.asp £+ B¢ x || @ upsentry Cloud J & UPSentry Cloud u {1} %¢ s
() Home Logout | English E‘

UPSentry 2012

The power behind competitiveness
System Time : Thu 05/17/2012 PM 05:35:24

uPs Management Notification
Communication 0 Device » Management » Communication
Configure [m
Control COM Port: comt [+]
Weekly Schedule
Specific Schedule

Copyright © 2012 Delta Electronics, Inc. All Rights Reserved
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5.16 Device >> Management >> Configure
This page is used to configure the major functions, they are: Shutdown, message

notify, Run external command and manageable.

: [E=SEER
a‘ 53)[ @ http//127.0.01/nome.asp p-ex ” @ UPSentry 2012 u ) vy i
] Home Logout |English || RIE
A\ nerra LB
L The power behind competitiveness |
‘ System Time : Wed 06/13/2012 PM 06:32:10
uPs Management Notification
Communication Device » Management » Configure
Configure [+ ] | Shutdown ‘ Reaction
Confrol 08 Shutdown Type: | Shutdown [~ | Notify Message
Weekly Schedule UPS Shutdown Delay: 120 second(s) Period: 0 second(s)
Specific Schadule Enable Event 0s a’;‘;‘gc"‘”‘;"d_f)“'“ [7] Execute Command File
1 Power Fail 300 second(s) H
2 Battery Low 30 second(s) File: =
3 Overload 60 second(s) Run before Shutdown: 120 second(s)
S 4 [ OnBypass 600 second(s)
—
5 Schedule Shutdown 300 second(s)
Schedule Shutdown Manageable |
Send the Smart Shutdown SNMP Trap Allow the UPSentry 2012 to be managed by an
before Shutdown: 120 second(s) authenticaled manager.
Note: The authenticated manager can be a centralized management
software. Enable this option to integrate the UPSentry 2012 in the
power management environment.

Select the Shutdown Type to determine the way to shutdown the operating
system. There are Shutdown, Power Off and Hibernate types and the default
value is Shutdown.

Now we should continue to determine the shutdown delay time for the
following 5 power events: Power Fail, Battery Low, Overload, On Bypass and
Schedule Shutdown. If the power events recover during countdown then the
operating system will cancel the shutdown process, the host will not be
shutdown.

Reaction

Enable the Notify Message to pops up a message box once UPSentry 2012
detects there is an UPS event change. Assign the period value to report the

message periodically, set a 0 to the Period will show the message only once.
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Enable the Execute Command File to run an assigned external file before
shutdown. Set a value to the Run Before Shutdown to inform UPSentry 2012
when to launch the assigned executable file.

Manageable

Select the Allow the UPSentry 2012 to be managed by an authenticated
manager option to let the UPSentry 2012 reply the query from any
authenticated manager. The authenticated manager can be a centralized
management software. After collecting the UPSentry 2012 and
ShutdownAgent information, the authenticated manager can provide a

comprehensive list of all of the UPSentry 2012 and ShutdownAgent.

In fact, the authenticated manager communicate with the UPSentry 2012

through SNMPv3 with the first default account in the SNMPv3 USM list. If the

Allow the UPSentry 2012 to be managed by an authenticated manager

option is enabled then the permission of “manager” account changes to
“Read/Write" , otherwise the permissionis “Disable” .

The default setting of Allow the UPSentry 2012 to be managed by an

authenticated manager optionis “enabled”

5.17 Device >> Management >> Control

a- |q, http://127.0.0.1/home.asp pP-BOEX H @ UPsentry Cloud I_ | {nr 3¢ i8
Home Logout | English |z|

UPSentry 2012

The power behind competitiveness |
System Time : Fri 05/18/2012 PM 05:20:34

A NELTA
Monitor |

s Notfcaton

Communication Device » Management » Control

Configure ‘ Local Control | ‘ Forward Simulation Trap |

Cancel Countdown [ Power Fail [ Power Restore
Pause holifgMessane. Note: The forward simulstion trap will send the relsted trap of
Deltav4 MIB to the assigned SNMP Trap List

Note: Pause Notify Message will stop pop up the messages until next
time the ststus changes.

v ‘ Remote Control ‘

s Cancel Shutdown
e

Note: Send the Cancel Shutdown SNMP frap to the assigned target
hosts

Control 0

Weekly Schedule

Specific Schedule
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Local Control

Press the “Cancel Countdown” button during the countdown shutdown
process to stop counting down. Press the button again to resume the
shutdown process.

In addition to select the Resume Countdown menu item to continue the
countdown process, when the shutdown event changes will start a new
countdown process.

Press the “Pause Notify Message” to pause the notification message. The
message will resume again when the UPS status changes.

Remote Control

Press the “Cancel Shutdown” button to send the Cancel Shutdown trap to
all of the SNMP Trap target hosts to stop the shutdown process.

Forward Simulation Trap

Press the "Power Fail” button to send the simulated power fail SNMP trap to
the assigned Trap target IP addresses.

Press the “Power Restore” button to send the simulated power restore

SNMP trap to the assigned Trap target IP addresses.
5.18 Device >> Management >> Weekly Schedule
Go to Device >> Management >> Weekly Schedule to arrange a weekly
schedule for the UPS. You can select No Action, Shutdown, Restart, 10-Seconds
Test, and set up what day and what time you want the action to be executed.

Note: The priority of a specific schedule is higher than the weekly schedule.
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